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Participant Program Details  
 
 

Date Interlock Fitted: _________________________________ 

 
Program Length: ______________________________________ 
 
 
Estimated Completion Date: ________________________________ 
 
Driver Education Agency: ________________________________ 
 
Case Number: ______________________________________ 
 

 
Additional Notes  

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________

__________________________________________________________ 

 
 
 
 

Training Videos 
 
Both the Participant & Breath Technique videos are available on our 
website 
 

www.smartstartinterlocks.com.au 
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About Smart Start Interlocks 
 

Smart Start Interlocks specialises in the delivery of an effective and 
reliable alcohol Interlock device.  It is the world leader in alcohol 
interlock technology and alcohol driver program management and the 
most experienced and proven alcohol interlock service program to date 
in North America.  Smart Start Interlocks operate in the USA, Mexico, 
Sweden, Denmark, Finland, Poland, Russia, Chile, France, New 
Zealand and Australia. 
 
Smart Start Interlocks offers: 

- Innovative and reliable technology used in programs overseas. 

- Worldwide experience in alcohol interlock devices. 
- Alcohol specific Interlock devices. 
- Reliable installations, servicing and reporting requirements. 
 
Smart Start Interlocks proudly promotes the use of its most up-to-date 
alcohol Interlock device, the SSI-2020. This alcohol Interlock device 
has been installed in thousands of vehicles across the globe. 
 
 
 

About our Service Agents 
 

Smart Start Interlocks has appointed fully trained, qualified and trusted 
automotive professionals to be our service agents to install, service, 
maintain and remove Smart Start alcohol Interlock devices.  

We have 24 service centres located across Victoria. A full listing of the 
service centres is found in pages 6 and 7 of this booklet. Our agents 
operate Monday to Friday (normal business hours). Some service 
centres are open on Saturdays for convenience also.  
 

Please go to our website for updated store details and new service 
location openings. 

www.smartstartinterlocks.com.au/service_centers 
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Random Retest Schedule  Diagram 

* After 14 days overdue for service you are reported to VicRoads 

Time in Minutes 

Service Schedule Diagram 

¶ The random timer starts again after every breath test passed. 
 
¶ You will be required to provide a breath sample in the first 5 to 15 
minutes of the vehicle running. 

 
¶ You will be required to provide a breath sample at random times 
ranging from any period 15 minutes and 60 minutes. 

 
¶ Once the vehicle as been started, if the device says ñBLOWò you 
are  required to provided a breath sample. 

 
¶ Missing a rolling retest request is counted as a violation. 
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Common Causes of Unexpected Breath Sample 
Violations 

¶ Your SSI-2020 is an Alcohol Measuring Device and will detect 
even very small traces of alcohol. 

 
¶ The above items are examples of common products that can 
cause of unexpected positive breath tests. 

 
¶ The pictured items are examples of products that contain 
alcohol (cigarettes can contain ethanol) and will cause a 
positive alcohol breath test result. 

 
¶ It is recommended that you do not consume any of the above 
within 10 minutes before giving a test or while driving. 

 
¶ It also recommended not to eat or drink anything apart from 
water 10 minutes before a giving test. 

 
¶ Be aware you are required to provide random breath tests 
while the car is running. 

 
¶ DO DRINK WATER BEFORE EVERY TEST  
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Interlock Fees 
 

All prices are inclusive of GST 

*If you decide to take up the damage waiver fee, your liability will be reduced to $300. 
Please refer to your lease form for the full damage waiver terms and conditions.  
 
 
 

Equipment Replacement 

Head Piece $ 780.00 

Logger $ 560.00 

Camera $ 250.00 

Vehicle Interconnection Cable $ 120.00 

Coil Cord $ 40.00 

Total Device Replacement  $ 1,750.00 
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Installation - Standard Common & standard vehicles $170.00 

Monthly Interlock Rental Includes scheduled maintenance & 
downloads 

$130.00 

Removal - Interlock Device Removal of Interlock device - end of 
program 

$99.00 

Unlock Code Unlock of unit in a permanent lock-
out condition 

$40.00 

Monthly Camera Rental Monthly lease for optional camera 
unit 

$22.00 

Monthly Damage Waiver Fee Caps replacement costs of the unit 
to $300.00* 

$5.00 

Unscheduled Service Lockout reset service $65.00 

Missed Appointment Fee Administration fee for missed  
appointments 

$40.00 

Early Termination Fee Termination of contract - if removed 
before 6 months 

$200.00 


